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Records / Customer Service Cases

#218508 - Appeal 76290 Update

Topic Appeals - Status Inquiry

Status Closed

Priority Medium

Inquiry Type Web

Created By Natalie Brauer

Created On 1/24/2018 3:52 PM EST

Organization ELKHORN PUBLIC SCHOOL DISTRICT

Description Could you please provide an update for Appeal 76290? 
We are waiting to submit a BEAR Form until the status of this appeal is known as it will adjust the purchased Category 2 equipment. 
 
Can you please con�rm the last day we have to submit a BEAR Form is: January 28, 2019 for the following FRNS: 
1699051149, 1699051252, 1699144202.

Documents

Name Uploaded By Upload Date

Capture Natalie Brauer 1/24/18 3:52 PM

Elkhorn Cat2 DRT Natalie Brauer 1/24/18 3:52 PM

Attachments

Attachment Attachment Type

No items available

User Note Date

USAC

Thank you for contacting USAC regarding the status 
of your appeal.  We had experienced preliminary 
system issues which, in some cases, prevented the 
processing of funding year 2016 appeals within EPC.  
The system issues have been addressed and we 
have been actively processing those appeals. 
 
Your appeal is currently under review.  Should USAC 
have questions while processing your appeal, they 
may contact you.  In order to prepare we advise you 
to consider the following: 
 

 Have all documentation to support the appeal, 
including forms and previous correspondence.  

 Respond to requests for additional information 
in a timely manner.  

 Always let us know if you need additional time 
to respond.  
Once our review of your appeal is complete, we will 
issue a Revised Funding Commitment Decision 
Letter (RFCDL), which will provide information about 
next steps. 
 
We are working diligently to successfully process all 
appeals and you should receive further information 
soon.   
 
If you have any questions, please contact the Client 
Service Bureau (CSB) at 1-888-203-8100 or add your 
question within the EPC customer service case.

2/15/2018 7:15 AM EST
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User Note Date

USAC

Natalie, 
 
We will need to research your question(s) regarding 
Appeal status. We will provide an additional 
response as soon as we have more information. 
 
The deadline to invoice for the FRNs 1699051149 
and 1699144202 is currently 1/28/2019. The invoice 
deadline for the FRN 1699051252 is 05/28/2019.

1/24/2018 5:14 PM EST

Case Contact
Case Contact Natalie Brauer


